
MySurvey – License activation 

We thank you for the purchase of a mySurvey license!  

You received a license key and have now to activate your software. Here are the few required steps: 

  

a. Run mySurvey software on the computer on which you would like to activate the licensed version. 

Under the help menu, select the « license » item  

 

 

 

 

 

 

 

b. In the license information dialog,  

Select the button « modify license »  

 

 

 

 

 

c. In the new dialog box, select the option that enables to enter the license key, and paste the code you 

received by email : 

 

 

 

 

 

 

 

 

 

 

 

Paste the license key 

Validate 

Modify the license            



d. Back in the information license dialog, you will have to activate the license through internet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

e. If your computer has a non-restricted internet access, your license will be activated after a few seconds 

and the dialog would look like this : 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activate the license 

through internet 

Your license is 

activated 

Validate 



f. If your internet has a restricted access, you may have this message displayed : 

 

 

 

 

g. You may then activate your license through a manual activation method : 

 

 

 

 

 

 

 

 

 

 

 

 

h. Your internet browser will then open the following      page in which you may paste the code : 

 

 

 

 

 

 

 

 

 

 

 

Click on each of these buttons 

to get request code and open 

the internet web page 

Paste the clipboard in 

the box (Ctrl + V)  

Submit 



i. You will then be asked to save the license file on your 

computer. Make sure to note where the file will be saved. 

 

 

 

 

j. Back in MySurvey, load the file that you just downloaded : 

 

 

 

 

 

 

 

 

 

 

Load the activated 

license file license.l4j 

The license is 

activated 

Validate 


